
 

 

May 2017 

To Whom It May Concern: 

With support from Jigsaw Learning, the Collaborative Response Conference team recently 

wrapped up their inaugural 2017 conference in Edmonton AB.  Leanne and HelmsBriscoe 

provided exceptional support for our conference planning team.  Leanne assisted us with every 

step along the way, bringing her immeasurable expertise to our conference planning.  We could 

not have experienced the success that we did without her!   

 

 

Kurtis Hewson, 

Chair, Collaborative Response Conference 



 Canadian Association of School System Administrators 

1123 Glenashton Drive, Oakville Ontario L6H 5M1 

Ken Bain, Executive Director 

Cell: 905-520-1112        E-Mail: ken_bain@cassa-acgcs.ca 

   

 

 

 

To Whom It May Concern, 

It is a pleasure to offer my recommendation to you as you consider Leanne Calderwood to assist you with your 

conference site selection.  Leanne has assisted CASSA in searching for and eventual finalizing the sites for our 

conferences in Montreal (2015), Winnipeg (2016) and Halifax (2017). 

Leanne is a true professional who provides exemplary client service.  Because of her extensive experience in the industry, 

Leanne was able to effectively advocate for CASSA and negotiate successfully on our behalf.  Leanne is very 

knowledgeable and, as I joined her on site visits, it became clear to me that she is well known and respected across the 

country!   

Leanne is very responsive and always provides timely replies to emails and phone calls.  Nothing has been a bother for 

her as she does the best for CASSA.   

I think what has impressed me most is how she truly “got to know” CASSA and tailored her suggestions for site visits 

knowing our members’ interests and needs. 

It is without hesitation that I recommend her to you.  I know you will not be disappointed. 

Sincerely, 

 

Ken Bain 

Executive Director 

Canadian Association of School System Administrators 





 
 

440 Laurier Av. W., Suite 200 

Ottawa, ON K1R 7X6 

Tel. 1-855-443-2726  

 

January 29, 2013 
 
To Whom It May Concern, 
 
I have been serving on the Board of Directors for the Association of Public Safety Communications 
Officials (APCO) Canada since 2008. I currently hold the position of National Conference Chair and am 
also a Past-President. 
 
The Association of Public-Safety Communications Officials, Canada is a voluntary, not-for-profit 
organization dedicated to the enhancement of public safety communications. It serves the people who 
supply, install and operate the Emergency Communications Systems used around the Country from 
coast to coast to coast.  
 
Our approximately 500 members come from every type of public safety organization in the country, 
including 9-1-1, police, fire and emergency medical services as well as emergency management, disaster 
planning and federal search and rescue personnel. We have like-minded Associations in the United 
States, Great Britain and Australia. 
 
APCO Canada members strive to ensure that the safety of human life, the protection of property and the 
public welfare benefit to the utmost degree through the provision of the call-taking and dispatching of 
services to those who are in need. 
 
In 2009 the Board of Directors of APCO Canada realized that our Association lacked the knowledge and 
expertise in negotiating a variety of key elements for our National Conference. It was at that time we 
looked to obtaining the services of a Hotel Procurement Specialist. Through our then President, our 
Board was introduced to Leanne Calderwood who represents HelmsBriscoe. She provided a very 
informative and compelling presentation at a Board meeting on what her role could be for us, and how 
her company’s industry dominance could assist us in negotiating the best possible rates for not only 
hotel rooms, but also for meeting and trade show spaces.  
 
Since that time Leanne has successfully negotiated extremely favourable contracts for APCO Canada in 
Regina (2009), Vancouver (2010 & 2014), Winnipeg (2012), Ottawa (2011 & 2013), and most recently 
Niagara Falls (2015).  
 
Through Leanne’s dedication and hard work for our Association, we have been not only been able to 
obtain room, meeting and trade show space that saved us money, but she was able to secure a variety 
of concessions from the venues that we would have been unaware of. In her role with APCO Canada, 
Leanne has also been an invaluable resource to the Board and on numerous occasions has made herself 
available to answer a variety of industry specific questions, and also to provide us with reports and 
recommendations on potential conference venues within Canada. Again, without having a person 
connected with the specific industry, we would have not been able to make informed decisions on 
behalf of our Association members. The amazing part of the role that Leanne performs for us is that 
there are no upfront costs to our Association. As she has no doubt informed you, any monetary 
compensation is paid directly to her by the venue of choice after the event has taken place. 
 



 
 

440 Laurier Av. W., Suite 200 
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In closing, I understand that your Association is viewing Leanne as a person who potentially would fill a 
similar role as she does for our Association. I have spoken to both our current President Theresa Virgin, 
and Past-President Ryan Lawson regarding this letter of recommendation. They are in full agreement 
with me in strongly endorsing Leanne to you in a similar role as she does for APCO Canada. 
 
Should you have any questions regarding this letter, or the role Leanne fills for APCO Canada, please do 
not hesitate to contact me at 1-289-208-1784 or gavin.hayes@apco.ca. 
 
 
Regards, 
 

 
Gavin R. Hayes 
Director, APCO Canada 
National Conference Chair 
 

mailto:gavin.hayes@apco.ca

