
 

 

 

 
 
 
 
 
 
 
 
Letter of Reference                                                                        01-31-2012 
 
I have been working within the industry, either direct with a hotel or as a planner, for 
over 20 years now.  The thought of working with a meeting procurement company 
never sounded appealing to me at all. In fact, I just would not entertain the idea for 
years, literally years.   With all my experience, I am able to negotiate a contract as well 
as anyone. Who needs a third party! As a planner, I am often solicited for business, so 
the need to filter through many sales calls is eminent. When Randi initially contacted 
me, there was something different in her approach that made me listen. I even set an 
appointment to meet in person, something I don’t often do! After a few meetings and 
some initial apprehension, VIRGO agreed to test the waters. One contract at a time, we 
began courting. 
 
For over 3 years now, I have been working with Randi Sussman of Helms Briscoe and it 
has proven to be a very wise decision for VIRGO. What I have learned is that it is not  
about what I can or cannot do better or the one man army approach. Randi is another 
set of invaluable eyes. She is an extension of VIRGO to help us reach the best solution. 
Here are some added benefits of her involvement: 

1. Randi handles site searching. She has a really good insight into most of the 
cities that we have considered doing business. She gathers all the facts, not me! 

2. She is well versed in contract language. VIRGO is negotiating better contracts 
that we ever have, that are largely due to using HB. 

3. She is accessible. It is important that Randi makes herself available 24/7. She 
really does! 

4. She is an extension of VIRGO and always represents us well. She is a true 
professional. 

5. She is a huge time saver! It’s that simple. 
I find Randi’s contribution invaluable, in today’s difficult economic climate, her 
expertise is necessary. I am so glad I reconsidered my naïve opinions about third party 
meeting procurement companies. VIRGO is better off for it. 

 
 
 
 
 
Dana Hicks ▪ Vice President, Event Director 
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February 22, 2010 

 

 

 

 

To Whom It May Concern: 

 

As the Marketing and Conference Manager at the Institute for Functional Medicine, I have been 

working with Randi Sussman with HelmsBriscoe for the last three years.  She has been our 

exclusive site selection consultant for all of our onsite events, which include small faculty and board 

retreats, med-size educational meetings and our large annual Symposium. 

 

From the very beginning, Randi dug in to really understand IFM’s business and the healthcare 

industry.  She is very responsive, always available for questions and follow up and prepares 

excellent overviews of the hotel options.  Randi is a true professional – and an excellent negotiator 

and has worked diligently when we have had an attrition issue. 

 

I would highly recommend Randi and her company for your site selection needs.  If you would like 

to contact me, please call me at 253-853-9290 or email sallypriest@fxmed.com. 

 

 

Sincerely, 

 

 

 

Sally Priest 

Marketing and Conference Manager 
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