
January 26, 2018 

To Whom it May Concern: 

Thank you for your consideration of Janet Caine.  I have been fortunate to have Janet’s 
help for many years and have recommended many of my colleagues to reach out to 
her.   

In my experience, Janet has been amazing in getting us excellent rates for our events, 
has truly acted in our best interest and has gone the extra mile to make sure that our 
events met or exceeded our expectations.  Janet is prompt in getting requests for 
proposals out to hotels, collates the information in an easy to understand format and 
follows up quickly with any questions.   

When we have used new hotels, Janet has come with us as the event is starting to 
ensure that everything is as we agreed to in the initial conversations and contract 
negotiations.  She has helped to ensure that the staff strive for excellence in their care 
for our group.   

One year, we had difficulty with a hotel due to a change in management.  Janet spent 
countless hours working with the new management and was eloquent in her 
presentation to the staff.  She truly cares about us and does not just view us as a client.  

I would wholeheartedly recommend that you engage Janet for all your events. 

If you have any questions, please feel free to contact me. 

Sincerely Yours in Christ, 

Office of the Auxiliary Bishop 
Most Reverend Timothy E. Freyer, D.D. 

Roman Catholic Diocese of Orange 
13280 Chapman Avenue • Garden Grove, CA • 92840 

Office: (714) 282-4212 • Email: bishop.freyer@rcbo.org 

_______________________________________ 
Most Reverend Timothy E. Freyer, D.D. 
Auxiliary Bishop of Orange 
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November 5, 2015 
 
 
 
Janet Caine 
Senior Director, Global Accounts 
HelmsBriscoe 
8949 Ellingham Street 
San Diego,  CA  92129-2109 
 
Dear Janet, 
 
Thank you so much for your years of researching, negotiating and providing us with competitive 
proposals from properties! 
 
As an association management company, one of our primary responsibilities is saving and making our 
clients money.  Training events and conferences are often are largest fundraisers of the year for many of 
our clients.  Your ability to pull up of our past history, anticipate our future needs and negotiate for us 
the best meeting package has been invaluable to us.  In addition, the HelmsBriscoe “exclusive” 
concessions have only added to our bottom line! 
 
Many of our clients are small groups that do not have the negotiating power that larger associations 
enjoy.  We trust that you, Janet and HelmsBriscoe, position us in the marketplace so that we can still 
visit the cities that we would like, and also maintain the level of service that our clients expect. 
 
Thank you again! 
 
Kindest regards, 
 
 
 
Bonnie Chandler, CAE, CMP 
CEO 
Association Central, Inc. 
 

http://www.associationcentral.org/
mailto:info@AssociationCentral.org
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To Whom It May Concern, 
 

As the meeting planner for the American Academy of Oral & Maxillofacial Radiology, I 
have worked with Janet for the past few years in sourcing the locations for our future 
conferences.  The academy had worked with her before ACi began managing the group, and 
asked that we continue to partner with her, as they were very happy with her services in the 
past.   

 
Janet has been very helpful in the sourcing process, always making sure that she has all 

of the proper information from us to ensure the properties are giving us what we need for a 
successful conference.  She is great with following up, keeping us in the loop on proposal 
status’ and working with properties to get us the best deal. She stays involved with our 
conference through the conclusion, to make sure all group room nights were accounted for so 
that we do not face attrition, and also checks in to make sure our experiences at the chosen 
properties are favorable.   

 
If you are looking for a HelmsBriscoe representative to assist your group with location 

sourcing, I would highly recommend you work with Janet.   
 
 
Sincerely, 
Brenna Venvertloh, MBA, CMP 
Meeting Planner  
 

http://www.associationcentral.org/
mailto:info@AssociationCentral.org


 

 

April 27, 2015 

 

Mr. Roger Helms 

HelmsBriscoe  

20875 North 90th Place 

Scottsdale, AZ 85255 

 

Dear Mr. Helms: 

 

I am writing to let you know what an absolute joy it is to work with 

Janet Caine in your San Diego office. We were paired up under 

unusual circumstances and I couldn’t have asked for a better partner! 

 

In late fall 2014, Lytx was in the throes of planning its 2015 User 

Conference when our event manager abruptly left the company. With 

little done (other than contracting with our event hotel), I picked up all 

details of the conference and managed the show. Janet was key to 

ensuring a successful event. Not only did she help me renegotiate our 

contract several times, but she also helped negotiate a contract with an 

additional hotel to help us cover our additional attendees. In addition, 

she was key to helping me the first day of our event when she spent the 

entire day onsite fielding questions and being my liaison between guests 

and the hotel. She went out of her way the entire week of our 

conference to ensure that the event went above and beyond our guests’ 

expectations – and our post-conference survey results showed that we 

did.  

 

During the time leading up to our conference, it became obvious that 

our venue would not be able to accommodate our growth in future 

years, so Janet took it upon herself to source possible new venues for 

2016 and 2017. Not only did she send out the RFP, but she reviewed 

proposals to ensure they met our needs and then visited sites (some, 

several times) until we found the perfect location. She then negotiated 



and renegotiated the contract as new items rose to the surface as we 

produced our 2015 event. As a result, I feel we are well positioned for 

2016 and 2017 to meet the needs of our growing event.  

 

Janet not only understands the hotel business, but she understands her 

client’s needs. She is a true partner as she works to ensure that 

everything that is necessary prior to an event is on point, but also 

during and after the event, as well. I look forward to working with 

Janet on upcoming events and can’t wait to begin planning our next 

one. 

 

Best, 

 

Eric Cohen 

Sr. Marketing Manager 

 

cc: Janet Caine 

 



 



 Kern Resource Center 

5801 Sundale Avenue 

Bakersfield, California 93309 

April 25, 2014 

 
Roger Helms 
HelmsBriscoe, President 
20875 North 90th Place 
Scottsdale, AZ  85255 
 
 
Dear Mr. Helms, 

I am writing today to acknowledge the exceptional support and service I’ve received over the past ten years from 

Janet Caine from your San Diego HelmsBriscoe office. When I first met Janet in 2004, I was very new to the world 

of event planning. At that time, Janet became a strong mentor and partner in my statewide conference planning 

and implementation as well as the many professional development workshops and smaller meetings that were 

under my prevue.   

Throughout the past decade, my portfolio of work has included annual statewide conferences that average 2,700 

attendees with 200 breakout sessions over a three-day period all the way down to singleton meetings of 12-15 

member Board of Director planning meetings which require the use of 1-2 breakout rooms, a hotel room block 

and food & beverage.  As I stated earlier, I was very new to this type of work, and Janet made the entire process 

seamless.  Through her vast knowledge of the inner workings of hotels and banquets along with the reputation of 

HelmsBriscoe, we have been able to secure great hotels in cities all over the California at prices our attendees 

can afford. Janet has always been such a strong support person in the most difficult of times. 

Janet’s professionalism and attention to detail during the negotiation process is commendable and I have learned 

a tremendous amount in this regard from her. Janet continues her support in every possible way leading up to 

and after the conference.  She has helped me with issues in the middle of conferences more times that I can 

mention.  

I have been so honored to work with Janet throughout the 2014 conference schedule.  I know that she has given 

each of our events everything that she had to ensure our continued success.  Helms Briscoe is extremely 

fortunate to have her on their team.   

 

Sincerely, 

 

Carla Cherry, RN, M.Ed. 
Project Director, Kern Resource Center 

 



YogaFit® Training Systems Worldwide 

1540 South Robertson Blvd.  Los Angeles, CA 90035 
www.yogafit.com 

December 31, 2013 

Roger Helms 
Helms Briscoe,President 
20875 North 90th Place 
Scottsdale, AZ  85255 

Dear Mr. Helms, 

I am writing today to acknowledge the exceptional support and service I’ve received over the past 4 

years from Helms Briscoe, and in particular, Janet Caine in your San Diego office. Janet has provided the 

knowledge necessary to facilitate 10-12 yoga conferences per year, and has made the experience so 

smooth and structured. When I first came to Janet in 2010, I was very new to the world of Event 

Planning, and she took me under her wing, guiding me and YogaFit® in every single aspect.  

YogaFit® is a yoga teacher training company that provides education to yoga teachers all over the US 

and Canada, as well as internationally.  Each month, we hold a four day conference in a large US city, 

which requires the use of 6-8 breakout rooms, a hotel room block and Food & Beverage.  As I stated 

earlier, I was very new to this type of work, and Janet made the entire process seamless.  Through her 

vast knowledge of the inner workings of hotels and banquets along with the reputation of Helms 

Briscoe, we have been able to secure great hotels in cities all over the US at prices our attendees can 

afford. Janet was so successful with in helping with our US conferences that we now utilize her expertise 

with YogaFit® Canada as well. 

Janet’s professionalism and attention to detail during the negotiation process is exemplary but she 

doesn’t stop there.  After the initial planning and contract signing phase, Janet continues to support me 

and YogaFit® in every possible way leading up to and after the conference.  She has helped me with 

issues in the middle of conferences on more than once occasion. I have come to rely on her and the 

Helms Briscoe team greatly over the last several years, and know that I could not facilitate successful 

conferences without her.  

I am so honored to continue to work with Janet as we begin planning our 2015 conference schedule.  I 

know that she will give YogaFit everything that she has to ensure our continued success.  Helms Briscoe 

is extremely fortunate to have her on their team.  Best wishes for 2014! 

With best regards, 

 

 
 

Jennifer H. Baldwin, E-RYT 500 
Mind Body Fitness Coordinator 
Senior Trainer 
Apprentice Program Coordinator 

Cc:   Danielle M. Boyles      

        Janet Caine 






