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To whom it may concern, 

 

Re: Susette van der Linden – HelmsBriscoe 

 

As the Senior Director - Marketing for NTT in Australia, I rely on strategic working relationships with key 

partners to ensure the best experience for our delegates, both clients and staff. 

 

Working with HelmsBriscoe and Susette gives me peace of mind that we are getting access to the best 

knowledge base, industry experience and people. Throughout the many years that we have worked 

together, Susette has consistently provided detailed information when presenting suitable venues for our 

conferences and sound advice during contract negotiations with chosen properties. 

 

We have managed to maintain our executive team’s expectations when it comes to budget and in most 

cases saved us committing unnecessary costs and terms, I am confident she cares about protecting our 

company’s best interests. 

 

It is always a pleasure to work with Susette, she makes my life easier and I can’t ask for more than that. 

 

Kind regards, 

 

 
 

Natalie Baracz 

Senior Director | Australia Marketing | NTT 
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To Whom It May Concern

Re: Susette van der Linden, Helms Briscoe

As National Marketing Manger for Smartline, and chief organiser of our national franchise 
conference, I have been working professionally with Susette from Helms Briscoe now for four 
years. 

In this time Susette has been integral in sourcing, negotiating and contracting hotel rooms for our 
business. With her help, not only have we been assured of a healthy bottom dollar with the best 
possible rates but we also have the security of knowing that we have the best terms contracted 
with each hotel - protecting our company. 

Susette has taken care of our venue search and effortlessly reaches out to her hotel partners in 
which we have interest. Up until the point of contracts being signed, she is always ‘on our side’ 
acting in our best interests - as little or as much as we require in the situation. She is never pushy 
nor do we ever feel like we are being ‘sold’ to. Our relationship with Susette is truly as a valued 
client through and through.

As an added benefit, Susette’s vast industry and hotel knowledge has been invaluable for us. We 
have avoided many a costly mistake in selecting the wrong hotel that may not have suited our 
needs.

I can whole heartily recommend Susette from Helms Briscoe’s service. I believe it is truly in every 
companies best interest to use such a professional service.

Sincerely,

Elizabeth Pater
National Marketing Manager




