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February 17, 2022 
 
 
Re: Mike Satterfield, Managing Director, HelmsBriscoe 
 
 
To Whom It May Concern: 
 
I’d like to take this opportunity to make a formal recommendation to work with Mike 
Satterfield.  Mike has an expert blending of attention to detail, persistence, 
outstanding communication skills and experience.  Mike is always responsive to my 
questions and keeps me informed of the progress as he moves along with 
negotiations.  He comes out on top as the person I trust in getting the job done with 
all our company’s requirements met.  I highly recommend Mike for every one of your 
site selection needs! 
 
I had to thank Mike for being involved in the groundwork with preparing for another 
successful annual sales meeting for OmegaFlex.  The way in which he worked with 
the many venues to assist in the selection of the best property that suited our 
company event was excellent.  Mike landed us right where we wanted to be!  He 
managed to procure all that was needed before we went to contract and both parties 
involved in the agreement came away quite satisfied!  His knowledge and know how 
in this field are exemplary.  My plan is to look forward to a long, productive 
partnership with Mike year after year, as he is genuinely a pleasure work with! 
 
Sincerely, 
 
 
 
Donna Myslinski 
Executive Assistant 
        
 

 
 



 
 
 
 
 
 
 
 
February 15, 2022 
 
Mr. Mike Satterfield 
Managing Director 
HelmsBriscoe 
20875 N. 90th Place, Ste 210 
Scottsdale, AZ 85255 
 
Dear Mike, 
 
It is my honor to write a referral for you.  The only hard part is figuring out where to 
start! 
 
We have been working with HelmsBriscoe for several years under another agent 
and while we’ve always had a good experience with them, I am so thankful to have 
worked with you during the November 2020 contract process. It was my first time 
to be solely responsible for something of this magnitude, but your patience, 
thoughtfulness and kindness guided me though.  
 
Unfortunately, due to COVID-19, we had to postpone the 2020 contract, however 
you continued to stay in touch. Your professional expertise and commitment to 
ROFDA assured me when I needed it most; you always calmed me when I thought a 
storm was approaching. 
 
We have since worked through another resort contract with ease.  From setting up a 
site visit to meeting with their staff, you have always made it not only a smooth 
process, but also an enjoyable one. 
 
I will gladly (and confidently!) recommend you to anyone who is looking for a “go-
to” person to help with the process from beginning to end. Thank you for your 
assistance in making our events successful thus far – we’re looking forward to the 
next one! 
 
Sincerely, 
 

 
Teresa Pope 
ROFDA 
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December 16, 2019 
 
 
 
 
 
 
 
To Whom It May Concern: 
 
I had the pleasure of partnering with Mike for five plus years. His dedication, knowledge of the 
meetings and events industry, complete attention to detail, thoroughness and responsiveness 
are among many of the reasons why he is incredible at what he does. 
 
Mike supported all our programs and initiatives from sourcing and negotiating to answering 
questions during the planning process, creating addendums and amendments, and supporting 
cancellations/postponements. No request is out of reach and if Mike is not able to directly 
support, he will find someone who can.  
 
Mike is a true partner and will go above and beyond to ensure you are taken care of. 
Mike is innovative, process oriented, organized and extremely communicative. He is a problem 
solver and will always look for solutions to best support you though any challenge or obstacle.  
 
Mike is very well known and respected in the industry and his relationships around the world 
are a true testament to what he stands for. 
 
Mike is a true partner and does not just stay behind the scenes, he takes it to the next level by 
attending programs in person to get the firsthand experience to better support you and your 
company’s mission. 
 
If you’re looking for someone to help support your sourcing needs, look no further, Mike and 
his team are absolutely incredible and I am so thankful for our partnership. 

 

Regards, 

Jessica Leadingham 

Events Contracting Administrator 

Isagenix International 



462 Washington Street| #3066 | Woburn, MA 01888 | www.taxjar.com 

Mike Satterfield 
Managing Director 
HelmsBriscoe 
20875 N. 90th Place, Suite 210 
Scottsdale, AZ 85255 

August 13, 2020 

This is much overdue, and perhaps it’s that I’ve been at a loss to come up with the words worthy of 
the way that Mike Satterfield has come through for TaxJar.  

I was connected with Mike through an industry colleague I met while in Italy. She graciously made the 
introduction, and Mike reached out to stay connected. It was in a serendipitous time of (my) need, he 
checked in for no other reason than to see how I was doing during what I can only describe as a very 
stressful time. 

COVID-19 essentially turned the Events and Hospitality industries on their heads in a matter a few 
months. Mike stepped up to offer help for no other reason that he was in the position to do so, and I 
needed it. He gave me time, knowledge, guidance – and patience – as I worked through a complicated 
venue renegotiation, expecting nothing in return. We stood to lose a great deal of money, and when it 
felt as though no resolution was in sight, in came Mike who was able to utilize his expertise to help me 
arrive at an addendum I was actually excited about. 

Mike was ethical, candid and fair. I cannot imagine sourcing venues or hotels in the future without 
him, and neither should anyone else! 

Thank you, Mike and HelmsBriscoe. I look forward to working together again very soon. 

Sincerely, 

Heather Wilson, CMP 
Head of Employer Brand & Events 
TaxJar 



 

July 31, 2020 

 

To Whom It May Concern: 

I am extremely pleased to write this testimonial for Mike Satterfield. Mike and I have worked 

collaboratively for over three years and I have found him a conscientious and very hardworking 

professional.  

Mike has worked with my predecessors since 2015 and Isagenix has continued to entrust him 

with a great deal of responsibility: sourcing, negotiating, contracting and managing domestic 

and international hotel and venue contracts for training and incentive programs ranging from 

100 to 15,000 attendees.   

During the years that I have worked with Mike, I have had the opportunity to observe his 

interpersonal style. He is a pleasant individual who takes on all our requests with 

professionalism, enthusiasm and dedication.  

Regardless of deadlines or other pressure, Mike always delivers. His superior organization and 

negotiating skills, and vast knowledge of the meetings and events industry have consistently set 

our team and programs up for success. He is not only thorough but also easy to work with and 

always willing to take the time to discuss any concerns that pop up and respond to our 

questions. 

I fully recommend Mike as I am positive of his ability to undertake even the most complex of 

work.  

Please feel free to contact me at 319.936.4152 or jones.sarajane@gmail.com if you would like 

me to further elaborate on Mike’s abilities.  

Regards,  

Sara Jane Jones Widdes 

Events Destination Management Lead 

Isagenix International  
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Hello Mike: 
It is with great pleasure that I send this note of appreciation on behalf of Habitat for Humanity Central Arizona for the 

recent re-scheduling for our Large ReStore Symposium. 

Initially, you and your HelmsBriscoe team assisted us greatly in the selection process for hosting our event. You were 

able to save our team countless hours by quickly narrowing our choices from hundreds of locations to the four top 

selections, resulting in our final decision to book the symposium at the Renaissance Phoenix Glendale Resort & Spa.  We 

felt overwhelmed at first, but once you set up the site visits, and helped negotiate the terms in the contract, we knew 

we were far better off with your representation than attempting to go at it alone. Working with the Hotel was an 

excellent experience from day one and we were treated as VIP clients from the introduction tour to the signing of final 

documents.  Then, the unforeseen Covid-19 challenges hit us all and our world changed. 

Not only has this virus created an environment of anxiety and worry for everyone’s family and friends, but it demanded 

that all of us had to navigate through the physical and emotional stress.  Then, after the jolt settled upon us all, we 

realized we must immediately act and return to our business at hand:  our employment and its commitments.  That is 

when we asked HelmsBriscoe to step in again to help us negotiate our options:  to re-schedule, to cancel and what 

about the cancellations fees, etc. – a job too big for the inexperienced, but a job that HelmsBriscoe is and was prepared 

to tackle on our behalf. 

There is absolutely no doubt in my mind that without you and the HelmsBriscoe reputation representing us in the 

rescheduling process, at a time when we clearly could have lost $30,000 to $50,000, we would have not been able to 

achieve such a favorable outcome.  We all knew that with the hotel rates at just 10% occupancy and the hospitality 

industry losing billions of dollars, we may not be able to renegotiate our contract. It was undoubtedly your integrity, 

leadership, and your willingness to put our interests first, that help persuade the Renaissance to make extremely 

generous concessions and accommodate the rescheduling of our event with no cancellation fees involved.  You were 

amazing and we are so pleased to have this matter settled and resolved.    

We thank you for offering your expertise in securing this facility and we recognize that it could not be possible without 

your incredible relationships with such first-class professional hotel management teams. This was needed to finalize our 

partnership, recognizing we could not have accomplished this without HelmsBriscoe at our table.    

We wish you the best for continued success and please know we are truly grateful for your help. 

Many thanks,  

Todd Rogers 

Chief Strategy Officer 
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June 10, 2014 

 

I had the pleasure of working with Mike Satterfield of HelmsBriscoe on our National 
Distributor Meeting in February of this year.  As a busy meeting planner, with multiple 
events back to back, I was grateful to partner with Mike in researching destinations for 
our meeting.  Finding the perfect destination to suit our company’s needs is no small 
undertaking, in fact it is the most overwhelming part of my job!  Mike came in with his 
knowledge and expertise and in a short period of time, had proposals that met all of our 
requirements and more.  Mike also helped review the contract from the hotel and made 
suggestions and changed that were fair for both parties.  Most impressive of all, when 
our program fell short of our expected attendance, Mike was able to negotiate down our 
attrition costs, saving us thousands of dollars in an already tight budget.  He is a great 
listener and makes every effort to understand your needs when it comes to meeting 
space, destinations and budget.  He creates custom solutions for his clients, unlike 
many meeting consultants out there who are just looking to justify their fees.  I highly 
recommend working with Mike Satterfield.   
 

Sincerely, 

 

 

Laura Gibson 

Strategic Events Specialist 
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December 2, 2013 
 
 
 
Mike Satterfield 
HelmsBriscoe 
20875 N 90th Place 
Scottsdale, AZ 85255 
 
 
To Whom It May Concern: 
 
I was introduced to Mike Satterfield by a friend and colleague with whom I have worked on our annual 
conference for several years. We have unique needs for rooms and space for this conference which 
always poses challenges in finding a venue with availability. As well, over the years, my responsibilities 
have grown alongside my growing program which makes it difficult for me to dedicate my full time and 
attention to overcoming these challenges, negotiating our contract, and responding to everyone in a 
timely manner.  
 
Once I met Mike, all my headaches were eliminated. Not only did he quickly understand our challenges, 
he also found availability at our preferred location during our preferred dates, and he helped us with our 
contract negotiations so I could maintain my focus on the many other moving parts that I manage. He is 
available at odd hours to answer my odd questions and is genuinely interested in our event’s success. 
On top of all of this, he is such a nice guy that I truly enjoy working with him.  
 
He has proven to be an asset to our organization and I will not hesitate to recommend him to any other 
professional in the meeting planning industry. Thank you for all of your help, Mike! 
 
Sincerely, 
 
 
 
Melanie Sircar 
Sr. Marketing Manager 
Ingram Micro Consumer Electronics 



 

 

 

 

 

 

 
June 6, 2011 

 

 

Re:  Mike Satterfield, Helms Briscoe 

 

 

To Whom It May Concern: 

 

We have enjoyed a very professional and satisfying relationship with Mike Satterfield of Helm Briscoe that is 

now approaching 10 years. 

 

We host a nearly week-long conference every June where representatives from all of our churches in Arizona, 

southern Nevada, and part of California gather to conduct business and worship together.  It is quite a logistical 

and financial undertaking to organize these events for 600+ attendees.  Negotiating contracts and searching for the 

best deals is simply beyond the expertise and capability of our relatively small staff.  Fortunately, Mike has been a 

true savior for us in this area.  On our behalf, Mike and Helms Briscoe have twice negotiated major venue 

changes for our annual conferences – first to the DoubleTree Resort in Paradise Valley and then to the 

Renaissance Hotel in Glendale.  Both times he was able to accommodate our many needs, negotiate a very 

favorable contract, and even get a few extras thrown in!  Mike has also helped us secure favorable extensions at 

appropriate times.  Overall, he has helped our small organization be extremely professional in our dealings with 

major hotels. 

 

On a personal note, I have found Mike to be very sincere and straight-forward.  He is responsive, highly ethical, 

and seems to be truly interested in his clients’ needs and how best to serve them.  He has never been too busy to 

help us with even some very small one-time events in addition to our major annual conferences.  I definitely trust 

him to do what’s best for us. 

 

So, what more can I say.  Mike and Helms Briscoe have worked hard and successfully on our behalf, and they 

don’t cost us anything!  Where else can you get a deal like that?  I heartily recommend Mike Satterfield and 

Helms Briscoe for any meeting management needs you may have. 

 

Sincerely, 

 
Randy L. Bowman 

Director of Administrative Services/Treasurer 
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Testimonial 

 

- Mike Satterfield and Helms Briscoe have done an excellent job of securing us with the sites 

we want and within our budget.  I was not a believer at first; however, Mike proved his 

worth and delivered.  We have used Mike and Helms Briscoe over the last 8 years setting 

up meetings across the country.  Mike is very professional and strives to meet our needs for 

a meeting and I could not be happier with our history. I highly recommend using Mike 

Satterfield and Helms Briscoe for your next meeting.   

 

Kelly Bye 

Vice President of Sales 

Rust-Oleum Industrial Brands 








